
TECHNICAL DATA SHEET

PBX  •  CALL ACCOUNTING  •  VOICEMAIL  •  WORKFLOW MANAGEMENT

TM

COMXCHANGE

The ComXchange S-Series controller is a 1U rack-mountable 

appliance utilizing best-in-class hardware components.

PHYSICAL

DIMENSIONS

WEIGHT

16.8” W x 1.7” H x 14.0” D (1U)

13 lbs

HARDWARE

CPU

RAM

HARD DRIVE

NETWORK

SERIAL

USB 2.0 PORTS

Intel XEON Dual-Core

4 GB

80 GB SSD

Quad 100/1000 NICs

Dual RS-232 Serial

4

COMXCHANGE S-SERIES CONTROLLER

TELEPHONY

MAXIMUM DEVICES (IP AND/OR ANALOG)

MAXIMUM TRUNKS

MAXIMUM SIMULTANEOUS CALLS

MAXIMUM SIMULTANEOUS WAKE-UP CALLS

MAXIMUM EMBEDDED VOICEMAIL BOXES

MAXIMUM ACD AGENTS

MAXIMUM CONSOLE DEVICES

CONFERENCE BRIDGE CAPACITY

750

100*

100+*

100*

1500

15

Available on any qualifying Device

Up to 5 bridges, with 10 callers per bridge*

SYSTEM POWER

LOAD VOLTAGE

AMP DRAW

POWER SUPPLY RATED WATTAGE

120

0.95

260

All-Inclusive IP Communications Server

*Dependant on type of calls, codecs used, trancoding requirements, IVR usage and application usage. Consult a sales engineer for additional information.
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ENVIROMENTAL REQUIREMENTS

OPERATING TEMP. RANGE

NON-OPERATING TEMP. RANGE

HUMIDITY RANGE

NON-OPERATING HUMIDITY RANGE

MAXIMUM BTU OUTPUT

10 to 35˚C (50 to 95˚F)

-40 to 70˚C (-40˚ to 158˚F)

8 to 90% non-condensing

5 to 95% non-condensing

390.37

CO-RESIDENT ADD-ON MODULES SUPPORTED

INNCHARGE CALL ACCOUNTING

HOTELMGR WORKFLOW MANAGEMENT

PRIVATELINE DID MODULE

ORDERLYSTATS ACD REPORTING

Yes

Yes

Yes

Yes


