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RELEASE NOTESInnLine 2020 Voice Mail

RELEASE 3.0 - June 2008

* New feature to allow staff mailboxes to send voice mail messages to email addresses.

* Report sending to email addresses.

* New report on which staff mailboxes are set-up for the forwarding of voice messages to email.
* Wake-up failure notifications email support.

* Check to see if Tripp-Lite UPS service is running before install shield launches and pop up window asking to
shut it down before proceeding with upgrade.

* New Fosse PMS interface driver. (uses the CENTMCYD.EXE)

* New Galaxy PMS interface driver. (uses the CENTEM.EXE)

* Change Fax Al erts i con ailafaftdskend the aded notficaton.al | ow usi ng em
* Full email support - Where ever in the application you could print or fax, you can now email as well.

* You may no longer set a wake-up call for a checked out room via an AGS mailbox. (bug fix)

* NORPMS driver no longer passes these messages to the PBX if received by the PMS - (IS CM VM, IS RE, IS
CM AL and IS QV)

* labelcln.exe and labelsrv.exeno longerpop-up a fAar g owouwasur ¢ o shut usiftdeown?90
system is restarted via the Start button as opposed to within the voicemail application.

]
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RELEASE 2.8.2 - September, 2007
* Increased adhoc distribution list sending.

* Added enhanced System Back-up capabilities.

RELEASE 2.8.1 - June, 2006

* New look and feel splash screens and banners.

* Added product distinction in report generation.

* Added enhanced logging ability to Settime application.

* Improved shutdown algorithm to improve shutdown reliability.

* Improved backup algorithm prevents hangs during copy to an invalid CDROM or bad media.

RELEASE 2.8 - September, 2005

* Increased message storage capability by 50 percent.

* New improved backup includes interface device configuration.

* System alerts now displays recent entries first.

* Added support for MiTAlI SX2000 APSU DID support.

* Added 10 levels of priority processing for improved performance.

* Added DID extension assignments, which allow DID's to be assigned to an extension.

RELEASE 2.7.3 - October, 2004

* Added PrivateLine and InnConnect features to InnLine Express versions.

* Added new english prompts for language selection when only one english language is activated.
* Modified report form to display view/print rather than just print.

* Changed priority of MWI check out events to lower level to prevent new message MW!I events from occurring at
a timely rate.

* Added log directory under InnLine to provide easier log tracking and viewing.

* Modified atomic clock dialog to single NIST number.
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RELEASE 2.7.2 - September, 2004

* InnLine Express now supports 500 mailbox capability.

RELEASE 2.7.1 - June, 2004

* Added 0 transfer to operator when recording message.

RELEASE 2.7 - May, 2004

* Added staff send to group distribution list feature

* Added Mitel SX200/2000 wake-up off-loading capability

* Added PMS wake-up setting and clearing ability to MITPMS interface.
* Added Mitel wake-up port interface for enhanced Mitel capability.

* Fixed interfaces freezing when system time is bumped back.

* Added Hitachi VMS functionality to HITPVMS interface driver.

* Added "ISTEST" message handling to NORPMS interface driver.

* Added check out message functionality to guest mailboxes.

* Fixed invalid wake-up time during daylight savings time changes.

* Fixed periodic mwi events for non-guest mailboxes.

RELEASE 2.6.2 - March, 2004

* Added Innovation Hospitality Interface driver

RELEASE 2.6.1 - January, 2004

* Added up to 8 port functionality for InnLine Express Systems.

* Fixed CLAN port enable and disable sequence out of order problem.
* Fixed in-band dtmf processing of > 10 digit call id processing.

* Fixed Text MWI problem with Fidelio PMS interface in Guest mode.

* Fixed Guest mailbox programmed with different extension MWI issue.
* Fixed Fax Utility issues with PCAnywhere starting and stopping.

* Fixed Fax Utility failure to send queued faxes under Windows NT4.0.
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RELEASE 2.6 - November, 2003

* Added Siemens Hipath port type

* Added Nortel Meridian T1 port type

* Added British English language support

* Added Message Recipient lookup feature to staff mailbox

* Added Q&A mailbox feature

* Added Fax report on backup failure

* Added support code to dosgen to handle "hello" polling message
* Added language support to hitvms device interface

* Fixed backup issue causing innline to disappear or stop running
* Fixed Announce function not retaining the prompt file entered

* Fixed AA disconnect issue when invalid key is entered

* Fixed AGS function access from second extension

* Fixed GUI entry of numbered discrete prompts

* Fixed group mailbox MWI update

* Fixed multiple languages GUI selection reset error

* Fixed right click cancel bug when copying mailboxes

* Fixed incorrect prompt recording in english2.mac

* Fixed MWI not always occurring during remote mailbox access

* Fixed multi-com interface drivers now defaults to PMS for initial view

* Fixed set time utility tapi services when using Windows NT4.0

RELEASE 2.52 - August, 2003

* Added enhanced send-to-list performance

* Added improved special message notification performance
* Added PingTel IP phone support

* Fixed GUI schedule misreporting for different time-zones

* Fixed SMDR Mitel SX2000 remote packet handling
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RELEASE 2.51 - July, 2003

* Fixed missing port type for InnLine express systems

RELEASE 2.5 - May, 2003

* New cascading special message call notification

* Fixed Hitsysmg driver did fixup message issues

* Fixed backup scenario of not restarting runtime after backup fails
* Fixed GUI maid status form displaying Windows Wingdings font
* Fixed AGS direct access from translated second extension

* Fixed announce form database error when saving the prompts

* Fixed GUI mailbox language not updating database correctly

RELEASE 2.4 - April, 2003
* Added enhanced functionality for Reference Mailbox
* Added "InnConnect flat-rate" billing capability

* Added "cross-version" restore capability

RELEASE 2.3 - March, 2003
* Fixed com port bug in hitpvms
* Fixed check in issues in driver norpms

* Created special installation disk for DELL XP InnLine Express

RELEASE 2.2 - February, 2003

* Added additional Alcatel GPIN mode features

* Added Mitel D82U PrivateLine

* Added IVT ability to clear database tables on the fly
* Added name ability to driver hitvms

* Added name ability to driver mitpms

* Improved installshield application performance
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RELEASE 2.1 - October, 2002

* New Alcatel 4400 PBX integration

* New Alcatel PBX/PMS support with universal PMS support

* New TAPI compliant set time utility doesn't stop PCAnywhere

* New fax utility integrated into easy install

* New fax utility does not require added database components

* New support for COM ports 1 - 99 for device interfaces

* New shared tenant capability for device interfaces

* New COM port assignment form shows at a glance COM port usage

* Fixed MWI and Wakeup notification during PMS resync

* Fixed CLAN resync always a checkin issue

* Fixed PMS resync checkin after manual checkin losing DID assignments
* Fixed backup issue when hard disk space is less than 500MB remaining
* Fixed shortcut names for Elite product

* Fixed installshield issues with Windows pre-6a service pack

* Fixed installshield issues when hard drive space is limited

* Fixed installshield hang problems when stopping/starting device drivers

RELEASE 2.0 - April, 2002

* fixed windows shutdown issues

* fixed driver logging problems

* fixed GUI escapes

* optimized backup & maintenance code

* changed driver notes to be more readable

* fixed GUI operation during maintenance & backup
* added 1 to 4 digit PrivateLine DID assignment

* fixed clan data port refresh during backup

* added CD-RW backup capability
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RELEASE 1.35.2 - January, 2002
* added the support to install it on D drive
* added the support to Windows 2000

* added backup to other drives

RELEASE 1.35.1 - November, 2001

* Nortel integration for PrivateLine

* Nortel integration for wake-up call off-loading
* TelTronics SNMP alarm support

* Enhanced error logging

* Usability/speed improvements

RELEASE 1.34.1 - September, 2001

* Comdial PBX support added

* Nortel Meridian 1 D/82 port type added

* Guest holding mailbox restore feature added
* Numerous usability enhancements

* GUI speed/usability enhancements

* Dutch language added

RELEASE 1.31.6 - April, 2001

* Avaya (Lucent) PBX C-LAN port type now supported

* Multiple telephone number card printers now supported

* German and Japanese languages added

* Updated alternate English (ENGLISH 2)

* Residential system prompts now added (ENGLISH 3)

* Updated Spanish & French languages

* Device interfaces updated to support add/strip of digit for range

* Select Language Mailbox # log in
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* MWI control is now optional for tenant

* Numerous Usability enhancements

RELEASE 1.31.3 - October, 2000

* Fax message store-and-forward via add-on InnCommand system
* Fax phone numbers via add-on PrivateLine module

* Speaking of staff saved message count

* Staff-configurable message play-back order

* Logging of InnLine start/stop in Windows NT event log

* Minimize Window operation now on DO button

* Wake-up calls to auto-answering telephones

* Configurable number of phone number cards printed at check-in
* Front desk mailbox can now administer phone numbers for guests
* Front desk mailbox can now print phone number cards on demand
* New Call Forward Feature Usage Report

* Enhanced Port Usage Report now shows peak usage periods

* Customizable wake-up call tone prompt is nhow available

* Improved database diagnostics & resiliency

* Detection & reporting for loss of dialtone & hard disk problems

* Recorded message appending

* Multiple comments on forwarded message

* Message-sending to many receipients now very quick

* Tenant announcement recordings

* Staff mailbox announcement recordings

* Configurable "port busy on idle" setting

* Guest recheckins using guest name within 24 hour period

* Staff wake-up calls

* Calling extension number used as message sender 1D

* Maid status entry & reporting to PMS (w/supported interfaces)
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* Mitel COV port type supported via Dialogic D/42-SX board

RELEASE 1.30.4 - April, 2000

* InnLine 2020 software installs/upgrades via CD-ROM

* Enhanced staff greeting menu with call forwarding and blind transfers (with appropriate hardware)
* Guest cellular telephone call forwarding (with appropriate hardware)

* Repeating wake-up calls so guests need only set a call once for their entire stay

* Staff mailbox wake-up calls

* Multi-method 911 call notification (for Hitachi FOA-enabled and Mitel MiTAI installations)

* Reply to/forward messages to multiple receipients

* Configurable Express Messaging Prompting

* New post-record message review menu

* Certified message non-delivery-only notifications

* Guest auto-save first new message on hang-up

* Enhanced control over staff mailbox resets

* Mailbox templates

* Spanish and French languages (up to 1.30.4 only)

* "Residential" prompts

* New language configuration/selection capabilities

* Increased low-volume recording sensitivity

* Silence removal for recorded message/greeting/name (requires separate Dialogic 3.2 software upgrade)
* Attendant and staff log-in announcements

* As usual, numerous usability improvements

e ————
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